A Nurse| ine

Nurseline is a health information phone line staffed around the clock
by registered nurses trained fo answer medical questions and offer
guidance. When you call Nurseiine you can speak with a registered

nurse who will listen to your que and discuss your health
concerns with you. The nurse may pr‘».:fc somse h:“e; heglth care
measures or suggest you contact vour personal physician
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imporiant Notes
= The Nurseline phone line is not a 911 service and is not intended fo replace qualified medical care
given by your doctor or other medical professional. i you have an iliness or injury that requires
immediate attention, please go directly to an emergency room.

= For questions about your MESSA benefits, please call the Member Service Center at
800.336.0013.
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= All inquirtes to Nurseline are strictly confidential.
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1475 Kendale Boulevard * PO Box 2540

East Lansing, Ml 48826-2560
517.332.2581 - 800.292.4910
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