Thursday, December 8,2011 9:53:46 PM ET

Subject: METLIFE DENTAL INSURANCE EFFECTIVE NOVEMBER 1, 2011
Date: Thursday, October 27, 2011 7:46:32 AM ET

From: Schaller, Dawn
To: *PCEA Teachers

If you are enrolled in dental your Delta Dental Insurance will terminate on November 1, 2011 and MetLife
will be your new dental carrier. Your benefits through Metlife are the same as they were with Delta
Dental with a few added benefits. Attached is the Dental Summary Booklet with a brief summary of your
coverage. Under the List of Primary Covered Services and Limitations you will see New For 2011, this
shows added coverages under your MetLife plan. It also states to review your Certificate of Insurance for
a complete list of covered services. These will be sent out to all teachers who are enrolled in dental in
approximately the next month.

You will not need an insurance card with MetLife Dental (same as it was with Delta Dental). Just inform
your dental provider that you now have MetLife Dental and they will be able to verify your coverage
through Metlife. Our group number is 114738. This is not needed for your coverage to be verified, all
they need is your social security number.

Under the Common Questions... Important Answers section you will find information on how to locate a
participating PDP dentist. You can find participating dentists at www.metlife.com/mybenefits or call 1-
800-942-0854 to have a list faxed or mailed to you.

If you have any questions regarding your new coverage please e-mail me or call me at ext. 64834.

Thanks
Dawn Schaller
Employee Benefits Coordinator

Please note my new e-mail address is dawn.schaller@pccsmail.net

Dawn Schaller

Employee Benefits Coordinator
Plymouth-Canton Community Schools
(734) 416-4834

(734) 416-2089 fax
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